Tuesday, January 24, 2012
Accessibility of SDRCC Website Increased with BrowseAloud

Montréal (Québec) - The Sport Dispute Resolution Centre of Canada (SDRCC) has integrated a new
assistive technology to its website to allow easier access to its online resources for more Canadians.

BrowseAloud enhances website accessibility for those who require online reading support, including 22%
of adult Canadians with low literacy levels, 10% of Canadians with a learning disability, and 8% of
Canadians who are visually impaired. This free software reads web content aloud in a natural sounding
voice, in both official languages. It is also supported by several features such as word-for-word translation
in five languages, an integrated dictionary, conversion of text to MP3 audio files, as well as visual
reinforcement to increase word recognition and concentration.

“Making our website BrowseAloud-enabled is part of the SDRCC’s continued commitment to reduce
potential barriers for all Canadian sport community members to access its sport dispute prevention
resources and dispute resolution services” said Carla Qualtrough, Chairperson of the SDRCC Board.

For additional information on BrowseAloud or to download it for free, visit the SDRCC website at
www.crdsc-sdrcc.ca and click on the BrowseAloud logo from the homepage.

About the SDRCC

The SDRCC is a not-for-profit corporation created by federal legislation and funded by Sport Canada. The
mission of the SDRCC is to provide the sport community with a national alternative dispute resolution
service and strengthen the culture of fairness in Canadian sport by resolving disputes quickly and
efficiently and to provide expertise and assistance regarding alternative dispute resolution.
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